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Question Paper - Test X
1.a. What do you understand by Emotional Labor? Discuss its effects on occupational stress. 10
1.b. What insights social role theory gives us about Indian caste system? 10
1.c. What is the out-group homogeneity effect and what are the reasons this effect emerges? 10
1.d. Discuss the role of clinical psychologists in minimizing the psychological impact of weapons of
mass destruction. 10
1.e. How do you see the role of media influences on adolescent body image? 10

2.a. What has been the consequence of digital communications technologies on our personal space?
Discuss its psychological implications. 15
2.b. Borderlines share characteristics with other personality disorders. List these other disorders
and explain the distinction between each and the borderline. 15
2.c. Elucidate the role of psychology in creating persuasive appeal through advertising. In your
opinion, what are the cognitive and behavioral effects of advertising? 20
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3.a. Do the documented effects of terrorism on the psychological and political levels support the
utility of terror? Critically evaluate. 15
3.b. Have there been any changes in media portrayal of gender roles with changing times? Discuss
the role of media in shaping gender stereotypes. 15
3.c. In what ways early experiences of alienation under normative social influence can catalyze the
formation of powerful creative personalities? Explain with the help of suitable examples. 20

4.a. Explain why power holders are likely to stereotype their subordinates. What would you do to
reduce stereotyping by power holders? Explain why your solutions would be effective. 20
4.b. What are the direct and indirect effects of online learning on distance education? Discuss the
influence of perceived institutional presence on learning outcomes. 15
4.c. Do people who have the most rewarding and satisfying relationships with their loved one suffer
the most following the loved one’s death? Or is it those with conflictual or ambivalent relationships
who experience the most distress following the loss of a loved one? Substantiate your answer. 15
5.a. How would you explain learning disability? Briefly describe various types of learning disorders.
15
5.b. Critically evaluate the relationship between expectancy attitude, motivation and job behavior.
15
5.c. In what ways institutions and individuals actualize male dominance over women? What have
been the changes in its nature due to women’s increasing independence, autonomy and equality?
20
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